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POLICY FOR STUDY AND CAREER COUNSELLING AT 
THE UNIVERSITY OF GOTHENBURG 
 

BACKGROUND 
The task to provide study and career counselling is regulated in Sweden’s Higher Education Ordinance (SFS 
1993:100, Chapter 6 Section 3). The Policy for Academic Administration at the University of Gothenburg1 
has also been used as a basis for this Policy, which aims to clarify the role and responsibilities of the study 
and career counsellor, and to clarify the task of study and career counselling for the University’s counsellors, 
students, other employees, and management functions. 

Study and career counselling refers in this Policy to a professional activity that assists students in choosing 
their study and career paths. Study and career counselling is process-oriented and cannot be replaced by 
information, even though information is often an important component of the counselling process. The term 
career counselling is used in the research and refers to counselling to assist individuals when they are faced 
with choices that occur at different stages in life.2    

Study counselling is optional. The study and career counsellor is to focus on the student, and be neutral and 
impartial in the conversation with the student.3 The student is to be given the opportunity to independently 
make informed decisions about their own study and career choices based on professional study and career 
counselling. These activities are covered by an obligation of professional secrecy under Sweden’s Public 
Access to Information and Secrecy Act (SFS 2009:400).  

Study and career counselling is to be an integral part of core activities by being an active part of the 
pedagogical process as the student begins, progresses through and finishes their education. These activities 
are to be characterised by community engagement and cooperation with the surrounding society, in particular 
between the University and working life. ‘Student’ refers to both prospective students and admitted students 
who are studying at first-, second- and third-cycle (i.e. doctoral students) levels.4    

 

  

 
1 Policy for Academic Administration at the University of Gothenburg 
https://medarbetarportalen.gu.se/kvalitetsarbete/arkiv/Kvalitetsarbete+i+administrationen/policy-for-
verksamhetsstodet/?languageId=100001&skipSSOCheck=true  

2 See e.g. http://kav-net.se/publikationer/   

3 An example of the study and career counsellor’s ethical guidelines can be found in, for example, the ethical declaration of Sveriges vägledarföreningen 
(the Association of Counsellors Sweden). https://www.vagledarforeningen.se/deklaration/ 

4 The goal is that career counselling and support in career planning for doctoral students is to comply with the European Charter for 
Researchers https://euraxess.ec.europa.eu/sites/default/files/am509774cee_en_e4.pdf     
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PURPOSE 

The Policy for Study and Career Counselling at the University of Gothenburg aims to:  

• Clarify the overall goals of study and career counselling 
• Create the conditions for all students to have access to professional study and career counselling  
• Create the conditions for study and career counsellors to do this work and for their continued 

professional development 
• Clarify how study and career counselling at the University of Gothenburg is organised 
• Serve as a basis for the appointment of study and career counsellors.  

 
OVERALL GOALS 

- All students are to have access to professional study and career counselling.  
 

- Study and career counselling is to be an educational activity that is connected to the learning process 
and which focuses on the student’s own responsibility for their education and their own self-
reflection. The goal of study and career counselling is to make it easier for individuals and groups to 
choose courses and study programmes, occupations or careers, at different times in life.  

- Study and career counselling is to assist the student in acquiring a sound knowledge of and insight 
into their own particular circumstances, prospects and interests as well as the demands of and 
opportunities in the surrounding world. Study and career counselling is to provide students with tools 
and methods for seeking information and knowledge, and to orient students in courses and study 
programmes, working life and social development.  
 

- Study and career counselling is to support students’ free choices and help ensure that students’ study 
and career choices are not limited by functional capacities, gender, gender identity, sexual 
orientation, age, religion or other faith, social or cultural background.  
 

- Study and career counselling is to be highly accessible to all students. 
 

- Study and career counsellors are to have both general knowledge about studies and the labour 
market, but also more specific knowledge about the course and study programme offering of their 
own department or equivalent.  
 

- All study and career counsellors are to participate in University-wide continuing professional 
development and networks and they are to be offered professional supervision. Continuous skills 
development in areas such as counselling methods, career development theory, and current research 
within study and career counselling are to be part of the task. The head of department/equivalent unit 
enables skills development.  
 

- Study and career counselling is to be part of the University’s work with widening access and 
participation in higher education.   
 

- All study and career counsellors at the University of Gothenburg must have a degree in study and 
career counselling or another relevant academic qualification.  
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ORGANISATION AND RESPONSIBILITY 
Study and career counselling at the University of Gothenburg is operated at the department, faculty and 
University levels, and consequently requires clearly defined mutual cooperation.  

The University Director is responsible for study and career counselling at the University level.  The head of 
department is responsible for study and career counselling at the department level, except in cases where, 
according to the delegation of authority or a decision of the Vice-Chancellor, it is the responsibility of 
another function/unit to be responsible for this.  

The University level is to:  

- Coordinate and provide study and career counselling at the central level  
- Create the conditions for University-wide skills development and, if necessary, initiate networks for 

study and career counselling. 

The head of department/equivalent function is to: 

- Create the conditions for study and career counselling to be operated according to the goals specified 
in this policy   

- Create the conditions for skills development for study and career counselling 
- Be responsible for the department’s/equivalent function’s action plan being established, followed up 

and provided to the Educational Affairs unit. 

 
 

FOLLOW-UP 
Each unit in which study and career counselling is operated as well as the University level, is to draw up an 
action plan that describes how study and career counselling works to achieve the goals in this policy. The 
action plan must include a fixed period of validity and a description of how the steps listed in the action plan 
are to be followed up. The students concerned5 are to be made aware of the action plan and any comments 
are to be taken into account in the preparation and follow-up of the action plan. The head of department or 
equivalent function is responsible for the action plan being established, followed up and provided to the 
Educational Affairs unit and the concerned student union.  

Each year, the Educational Affairs unit is to compile the action plans produced, and every three years the 
unit is to present a comprehensive, descriptive analysis to the University Board of Education and then 
communicate this analysis to the concerned parties.  

 

  

 
5 This means students who have been admitted and are studying at the department and/or faculty level at which study counselling is operated.    


